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New ATMeye.iQ Roles Based Functionality 

  

v.1.1.4.5 

 

Release date: June 2016 

 

 Administrator Operator Security officer 

The possibility to make advance appointments on 

any transaction event is added 
+ +  

Notification on sensor (in case of shock, vibration, 

tilt, smoke, temperature, etc.) for Diebold and NCR 

ATMs is added 

+ + 
 

Incident recovery in ATMeye server database (in 

case of data loss), using photos stored in the 

terminal devices mechanism is added 

+ + 
 

RMF (remote file management) system is 

implemented as a separate product 
+ + 

 
The ability to create, edit and keep the terminal 

devices' monitoring system filters templates in .IQ 

Client is added 
 

+ 
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v.1.1.4.4 

Release date: January 2016 

 Administrator Operator Security officer 

Capability to sort out the list of terminal SW 

licenses 
+   

Capability for the terminal agent to initiate 

synchronization session in order to get the HOST 

assigned number of the ongoing transaction 

+ 
  

Capability to add scheduled tasks for backup 

archiving and restoring of files and folders for a 

single terminal device or group of devices in the 

network (RFMS) 

+ 
  

Capability to segregate users’ rights to access files 

and folders (RFMS) 
+ 

  
Capability to create and execute batch processing 

files (RFMS) 
+ 

  
Capability to initiate remote file transfer from a 

terminal device to a chosen file system (RFMS) 
+ + 

 
Expanded day/night mode settings setup for OSI 

and IP video cameras and card gabbers (Osprey, 

Hauppaugе, UQ2238) 
 

+ 
 

Capability to export multiple terminal devices’ 

snapshot reports to MS Excel  
+ + 

Capability to export transaction info report to MS 

Excel  
+ + 

Capability to sort out the Alarm list  
 

+ + 
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v.1.1.4.3 

Release date: October 2015 

 
Administrator Operator Security officer 

Terminal device software updrade service added + 
  

“Get full status“ on terminal device system and 

applied software added 
+ 

  
Video and photo transfer speed significantly 

increased 
+ + 

 
Terminal devices’ cameras real-time multiple 

snapshot function added 
+ + 

 

v.1.1.4.2 

Release date: February 2015  

 Administrator Operator Security officer 

Oracle АТМеуе v.1.1.4. support + 
  

v.1.1.4.1 

Release date: August 2014 

 Administrator Operator Security officer 

Windows 7 (for terminals) / Windows Server 2012 

R2 (for servers) support 
+ 

  

“Black list” transfer to all ATMs job creation + + + 
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v.1.1.4 

Release date: June 2014 

 Administrator Operator Security officer 

“System‘s notifications” in order to check the 

system‘s configuration function added. Real-time 

notifications provided in case of a failure 

+ 
  

New data transmission protocol is used + 
  

“Centralized configuration” function that allows to 

make various ATMeye.iQ system settings changes 

at several ATMs simultaneously added 

+ + 
 

“Extended information” function that provides the 

ATM operating system’s full status added 
+ + 

 

“Monitoring” function that provides real-time the 

selected ATM network monitoring added  
+ 

 

“Black list” function that allows capture or service 

denial of blacklisted cards with operator’s instant 

notification added 
 

+ + 

“Archive search” function that allows to search for 

required information in archive files by selected 

criteria, such as card number, added 
 

+ + 
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v.1.1.3 

Release date: June 2013 

 Administrator Operator Security officer 

Up to 4 USB / IP cameras support + + 
 

File transfer from terminal device HDD to 

database 
+ + 

 

File transfer from terminal device HDD to 

operator’s HDD 
+ + 

 

Opportunity to run any process on terminal device 

(start / stop application, notification display, start / 

stop sound alarm, reload ATM) remotely in case of 

alarm 

 
+ 

 

Mobile ATMeye.iQ app that allows to instantly 

receive, and respond to notifications  
+ + 

Real-time video stream viewing in case of alarm 

notification  
+ + 

“Events” report function that provides detailed 

(photo, date, card number, etc.) information on a 

given event on the selected ATM 
 

+ + 
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v.1.1.2.1 

Release date: August 2012 

 
Administrator Operator Security officer 

System performance improved + 
  

v.1.1.2 

Release date: March 2012 

 Administrator Operator Security officer 

New ATM models added to the system + 
  

License management (update, delete, status check, 

licence redefinition to another ATM) function 

added 

+ 
  

Ability to customize the system's performance in 

networks with different operating conditions 
+ 

  

Optical Security Interface (WN) support + 
  

Low Profile video capture card support + 
  

Scheduled pics and video files downloading + + 
 

Pics and video files archiving + + 
 

6 new reports for more effective ATM network 

management:  

- Devices with alarm events  

- Events statistics  

- Scheduled tasks status  

- ATMs with no transactions  

- Retained cards  

- Retracted cash 

+ + 
 

Archived pics and video files retrieval and viewing + + 
 

Files transfer from ATM via HTTPS + + 
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v.1.1.1 

Release date: August 2011 

 Administrator Operator Security officer 

ORACLE database support 
   

v.1.1 

Release date: December 2010  

 Administrator Operator Security officer 

PA-DSS certification 
   

v.1.0 

Release date: August 2009 

 Administrator Operator Security officer 

System based on .iQ platform 
   

 


