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v. 1.1.4.4 

Release date: 2016.01 

 Multiple snapshots function improved.  

 Improvements made in following reports: transaction info, retracted cash, retained 

cards. 

 Day/Night OSI, IP, Osprey, Hauppauge settings improved.  

 “Transaction info” report‘s export to Excel.  

 ATMeye.iQ settings improved, video capture card "uq2238" functionality added.  

 New exchange protocol is developed, therefore the speed of photo and video materials 

transmission is increased. 

 Russian localization implemented.  

 "Black list" functionality improved. 

 Information messages system updated.  

 Sorting function is added to alerts list and licence list. 

 Transactions counter synchronized with database. 

RFMS - Remote File Management System v.2.0.0 

 File transfer from a remote terminal to a local file system. 

 File transfer scheduling (by day, weekday, folder). 

 Creating, copying, deleting folders and subfolders. 

 File backup job creating for standalone ATMs as well as ATM groups. 

 Delimitation of user rights for transactions and virtual directories. 

 Licensing of the target device. 

 Remote execution of batch files. 

 

 

 

 



ATMeye.iQ 

 

 

Product versions 

May, 2016 

 

                                                                                                                                                                              3                                                                                                                                                                  

  

v.1.1.4.3  

Release date: 2015.10 

 Upgraded transaction info report.  

 Optimized archivation perspective.  

 Optimized transaction video load.  

 Optimized software update job functionality. 

 Detailed technical information of the device (Get full status). 

 Job cancelling (Stop job). 

 Instant cameras check (Multiple snapshot). 

v.1.1.4.2  

Release date: 2015.05 

 Oracle support for system of ATMeye v.1.1.4. 

 

v.1.1.4.1 

Release date: 2014.09 

 Task for “Black list” transfer to all ATMs. 

 OS Windows 7 support for terminals and Windows Server 2012 R2 support for server. 
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v.1.1.4 

Release date: 2014.06 

 Function “Archive search” allows you to seek for required information among archive files  

on the specified criteria (for example, card number, etc.). 

 Function “Centralized configuration” allows you to made different changes of ATMeye.iQ 

system settings on several ATMs simultaneously. 

 Function “System‘s notifications” allows you to check the system‘s configuration. 

 In case of system‘s failure, administrator receive online notifications. 

 ATMeye.iQ is using new protocol for data transmission. 

 Function “Monitoring” allows you to observe online the ATM network, it‘s status and 

events. 

 Function “black list” allows forced capture card or rejection, which is blacklisted by bank, 

with instant notification to operator. 

 Function “Extended information” allows you to see detailed information about ATM‘s 

operating system. 
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v.1.1.3 

Release date: 2013.06 

 Mobile ATMeye.iQ - mobile application, which allows to receive immediately information 

about illegal actions on self-service devices and react on them in real time.  

 Up to 4 USB / IP cameras support.  

 Live video viewing after alarm pop-up window has appeared.  

 New report “Events” for detailed information on events of selected terminal.  

 RFM (Remote File Management) functionality:  

- Transfer of files from terminal’s local drive to server database  

- Transfer of files from terminal’s local drive to operator’s local system and vice versa 

- Scheduling of file transfer from terminal 

 Added functionality to run executable files on terminal depending on event, allowing,  

for example, to turn on an onsite alarm system when specific event has occurred. 

v.1.1.2.1 

 Release date: 2012.08  

 Improved performance and stability.  
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v.1.1.2  

Release date: 2012.03  

 Scheduled download of video files and pictures.  

 Video files and pictures archiving.  

 Added 6 reports for more effective ATM network management:  

- Report on scheduled tasks status  

- List of ATMs without transactions 

- List of devices with alarm events  

- Network load  

- List of retained Cards  

- Retracted Cash  

 Monitored equipment list management (view, edit, add / remove, search).  

 License management functionality: transmitting, updating, releasing, checking license 

status (only on ATM with current version of agent).  

 Ability to customize the system's performance in networks with different operating 

conditions.  

 Retrieval of archived video files and pictures.  

 Transfer of files from ATM via HTTPS.  

 Optical Security Interface (WN) support.  

 Low Profile video capture card support. 

v.1.1.1  

Release date: 2011.08  

 ORACLE database support. v.1.1 
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v.1.1 

Release date: 2010.12  

 PA-DSS certification 

v.1.0 

Release date: 2009.08 

 Implemented on .iQ platform 

 


