
NAMOS retail
Powerful, easy to use, modular -
a global Back-Office solution for 
the Petroleum/Convenience business

Facing the challenges of today´s 
Petroleum/Convenience Retail industry, 
store operator’s are looking for ways to 
streamline their operational efficiency, 
increase revenue and improve customer 
satisfaction. Optimised inventory, sales 
and service, understanding customer 
buying patterns and trends are some of 
the key areas to ensure ongoing success. 
This requires real time informa-tion from 
a single source.

With NAMOS retail, a flexible and 
powerful Back-Office solution, Wincor 
Nixdorf allows operators to effectively 
manage and control all aspects of their 
Petroleum/ Convenience Store. Built on 
the successful international and field-
proven Managers Workstation modul, 
NAMOS retail is suitable for all business 

scenarios and types of operation.
International Petroleum/ Convenience 
operator’s trust in NAMOS retail to 
automate tasks and processes enabling 
them to focus on their customers, 
employees and key areas of their 
business. NAMOS retail is a proven 
component of 

A one stop solution: 
n The i-SERVICE STATION

Based on an open platform architecture 
NAMOS retail easily integrates third-
party solutions and provides connectors 
to typical peripherals like Hand Held 
Terminals and PDA’s which can be inter-
faced via TCP/IP or various proprietary 
converters. Thus making NAMOS retail a 
simple and cost efficient solution.

 

Flexible, powerful and scaleable solution

n	Manages and controls all aspects of 	

	 Petroleum/Convenience Stores

n	 Provides operators with required 	

	 information and customized reports 	

	 to optimise inventory levels, under-	

	 stand customer buying patterns, 	

	 trends and react to business changes

n	Reduced administration through auto-	

	 mated tasks and processes

One global solution

n	 Suitable for all operating types and 	

	 sizes of service stations

n	 Suitable for all countries

n	 Function-rich core solution

n	 Local requirements can be easily 

	 developed and integrated

Reduced Total Cost of Ownership

n	 Wide use of standards

n	 Modular, component-based    		

	 architecture

n	 Fast and easy remote maintenance   	

	 and upgrades

n	 Same application for all sites  

n	 Functional enhancements are    	

	 developed quickly and easily

n	 Designed to grow with your

		  business

AT  A  GLANCE



n 	Flexibility and openness thanks to 
standards and modularity 
NAMOS retail has established itself
internationally at Petroleum/ 
Convenience Stores. Based entirely 
on Microsoft platforms and technologies 
(VB, .NET, SQL SERVER) and using  
industry standards like PCATS-NAXML, 
NAMOS retail meets the highest 
technological requirements.

NAMOS retail features a modular set 
of components designed to help you 
better manage your business from a 
strategic, tactical, and operational 
perspective. The components include 
mandatory andoptional components:

Mandatory modules:
	n	NAMOS Managers Workstation

Optional modules:
	 n	 Merchandise Management      			
			   including Inventory Management
	 n	 Handheld Terminal
	 n	 Local Account
	 n	 Fuel Stock Management
	 n	 Cash Handling & Banking
	 n	 Quick Service Restaurant

Thanks to its modularity and openness, 
communication with other third-party 
solutions is simple. NAMOS retail is 
tightly integrated into NAMOS compact 
POS solution. Combined with NAMOS 
central HOS solution, you can effectively 
manage and control your complete 
network. NAMOS retail can also be 
seamlessly integrated into any existing 
ERP System. 

n Reduced Training Time 
Automated workflows and an easy 
to learn and intuitive Graphical User 
Interface dramatically cut store operators 
training time and reduce costly errors. 

With NAMOS retail, traditionally time 
intensive tasks, such as end of day 
reconciliation, can be accomplished 
within minutes.

n	NAMOS retail helps retailers to 
optimise their operations through its 
wide range of easy to use Back-Office 
functionalities:

	 Stock information
	 Ordering
	 Supplier management
	 Disposition
	 Purchasing conditions
	 Financial bookkeeping 

(interfaces)
 Internal book transfer
 Stock tracking
	Journal entries
	 Cash book
	 Promotion engine
	 Delivery reminder
	 Local Account
	 Local Cash Account  
	 Reminder systems
	 Competitor entry
	 VAT audit
	 Excel Pivot
	 Task Manager
	 Sales campaigns
	 Forecasts
	 Commissioning
	 Invoice monitoring
	 Price management
	 Balance maintenance
	 Statistics
	 Tank stock taking
	 Fuel management
	 Fuel price maintenance
	 Quick Service Restaurant
	 Payment administration
	 Incoming goods/ Outgoing 

goods allocation

n Visual appearance of NAMOS retail

NAMOS retail

Back-Office Functionalities
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